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Dear Parents and Guardians,

[ hope this message finds you well.

We would like to inform you of a temporary issue with our telephone system. we are
in the process-of-transitioning-te-a-new-VOIP PBX system, the phone number
22313224, which. you-are familiar-with, is currently experiencing intermittent
outages. -

During this transition period, please use the following alternative numbers to reach
our offices:

o Admin Office;— ——+26622319824
« Finance Office: +266 62363094
« Headmaster's Office: +26622313242

We are working diligently to resolve these issues and to ensure that our new system
is up and running smoothly as soon as possible. We apologize for any inconvenience
this may cause and appreciate your patience and understanding.

Should you have any urgent concerns or require immediate assistance, please do not
hesitate to contact the alternative -numbers provided. We will keep you updated on
the progress and notify you once the original number is fully operational again.

Thank you for your cooperation. -
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